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Hello, my name is Steffi
and I'm the Branch Manager for Croydon

About me
My role involves managing all office and field employees to ensure that everyone is delivering
the best service. I lead the team roles and ensure we are safe, compliant, caring, responsive
and well lead.
I originally come from a nursing background, but from a young age I have always genuinely
loved helping others. I likes to say ‘caring is in my DNA’ as I come from a family of nurses
myself.
I have always said care is not a job, but a passion that comes from the heart. I have previously
worked with a few domiciliary care agencies as part of the management team, working with
individuals with learning disabilities, mental health issues and the elderly.
Our team here at Helping Hands is where I’ve found home. We are very fortunate to have a
care and management team that share the same values, making us passionate about care.
Our commitment is to provide a service above the rest and what we would like our own family
to receive from a care provider. You join as a member of our family, and the support and
person centred level of care is clear to see.
In my spare time I do enjoy spending time with my family and friends. They keep me
grounded and centred; having a healthy balance at work is important to me.

My experience and expertise
I have over 8 years’ experience in health care. Most of those years I have had the pleasure of
working with strong care providers, which has not only taught me different skills but made
me really seasoned for the role I’m in now. Although I’ve managed teams for the best part
of 6 years, I believe I’m always learning, making me a good teacher and mentor to my team.
Other than my roles within domiciliary care, I have also managed my own residential homes
as a service manager. My roles in domiciliary and residential, including my previous nursing
experience has given me a lot of knowledge and experience to bring to our team at Helping
Hands.
I currently have a level 3 BTEC National diploma in health and social care, Level 5 in
leadership and management in health and social care, Train the Trainer certificate in manual
handling, Level 3 award in educating and training, lead to succeed in leadership.

Why I chose Helping Hands
Helping Hands was a genuine breath of fresh air. From the induction to the way carers are
loved from the minute they walk through the door is outstanding. Coming on board during
the pandemic, we have had to find a new way to work with almost everything, especially in
the care sector. Helping Hands seem to take it all in their stride. The management team is
amazing and extremely supportive. The way all our staff support each other is fantastic.
Although during these times we haven't had the luxury of meeting a lot of our team face to
face, the support you feel from the team in all avenues really is indescribable.
In my role I am looking forward to building lifelong relationships and to give our customers
stability in a time where everything seems to be changing. I don’t just want to be a familiar
face, but an individual who found new ways to make everyone happy. I want to always be a
mentor and a listening ear, I want to be the change I wanted to see when my grandmother
was receiving care.
I love that everyday my role makes a difference. From listening to a customer's next of kin
about how they have struggled to be the only support for a loved one, to ensuring the last
few days of care for a customer is nothing but peaceful, my everyday makes a difference.
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