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Hello, my name is Paul Gibbs,
Area Care Manager for the South West.

About me

| lead and support the fantastic team of branches and carersin and around the Bristol and
Cotswolds area. | joined the care industry to help make a positive difference to those people
that use our services and support my team to do the same. | am proud of the service we offer

and of my team that deliver them

Oustide of work | provide a taxi service to my two teenage boys, and enjoy watching most
sports.



My experience and expertise

My background has predominantly been in retail, with my previous role working in the charity
sector. | have also spent some time working in education, providing training for school
governors and playing an active role in improving standardsin a local school as Chair of
Governors. | have been an area manager for fifteen years, leading teamsto deliver company

expectations across all aspects of the business

Why I chose Helping Hands

| chose to join Helping Hands as | wasimpressed with the people that | met through the
initial stages of recruitment and the positive feedback that | heard from carers and
customers alike; thiswasreinforced as| met my new team, colleagues and carers. | am
looking forward to supporting my team to deliver great care to our customers

The key part of my role that | enjoy the most is meeting our people and our customers and
hearing about how what we do has made a difference.
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