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Hello, my name is Parnita
and I am the branch manager for our Richmond home care service

About me
My role is to manage the team at Richmond which consists of two Care Coordinators and a
Care and Training Practitioner as well as a team of carers out in the field. My main
responsibilities involve managing the day to day running of the branch which includes
compliance, completing new business assessments for new customers and ensuring we are
delivering a smooth person centred service.
I have found working in care to be extremely rewarding as I love to help others. I have also
been a carer myself and have had first hand experience of delivering an excellent service.
I am passionate about improving the quality of people's lives and I believe our team at
Richmond shares this same passion. It makes me so happy to receive good feedback both
from our customers and our carers.
In my spare time I like to spend time with family and enjoy the moments that matter.

My experience and expertise
I have 12 years experience working in the care industry. I have worked as a carer, a support
worker, a Project manager, a care coordinator and as a registered branch manager for the
last 8 years. I believe I have gained a lot of experience and knowledge from each of these
roles, including working at Helping Hands.
I have a BSc Honours degree in Psychology, a QCF Level 5 in Leadership and Management
and an NVQ level 3 in Adult Health and Social Care.

Why I chose Helping Hands
I decided to join Helping Hands because I wanted to be part of a company that shares the
same values as I do and feel that Helping Hands really do care about their staff.
Kindness is the foundation of this company and I feel this is what we contribute to every day.
I will continue to provide an outstanding service to enable independence and help people to
meet their individual needs.
I enjoy seeing people smile and making a real difference to the quality of their life. At
Richmond I have seen the high quality of care that our carers and our office team provide
and I couldn't be more proud to manage this.
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