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Hello, my name is Lindsey
and I'm the Branch Manager in Truro

About me
I am the newly appointed Branch Manager in Truro. I have worked in the healthcare sector
since 2008, I knew this was the right career path for me when I was a teenager - I helped to
care for my Grandmother who had Dementia and I decided I wanted to make a difference to
the lives of individuals and their families.
I left the Adult Care sector for a few years and worked with children who had learning
difficulties, but I left this job when I moved to Cornwall and decided that care was where I was
meant to be.
I am a happy, confident, enthusiastic person, with a natural ability to get on with people. My
friends call me Sunshine!
I like to spend my weekends exploring the Cornish Coast with my dog Maisie or spending time
with my family watching the Pirates play rugby in Penzance.

My experience and expertise
I have worked in the healthcare sector since 2008, I knew this was the right career path for
me when I was a teenager - I helped to care for my Grandmother who had Dementia and I
decided I wanted to make a difference to the lives of individuals and their families.
I left the Adult Care sector for a few years and worked with children who had learning
difficulties, I left this job when I moved to Cornwall and decided that care was where I was
meant to be.
I have worked as a Carer, a Care-Coordinator and in Administrative roles in the past and I
really enjoyed all roles, however, I have always aimed to be a Registered Manager - so really
excited with this new challenge.
I have completed qualifications in Leadership and Management and I am currently working
towards a Level 5 Qualification in Health and Social Care.

Why I chose Helping Hands
I chose to work here at Helping Hands because I could see by looking on the websites and
social media that it was a company who really cared - not only about their customers, but
also the staff - and I was right! They have a great reputation and share the same values and
beliefs as I do.
I am looking forward to working with the team to expand the branch and take our Good CQC
rating to Outstanding!
I am really enjoying building relationships with the team - we all share the same enthusiasm
to provide high quality services to our customers and their families, whilst working in a really
positive enviroment.
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