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Hello, my name is Kirsty
Branch Manager for Helping Hands Beverley and Hull

About me
Hello, My name is Kirsty and I am the branch manager at Helping Hands in Beverley and Hull.
As branch manager I am accountable for all care and business operations. On a daily basis I
ensure that all our care is covered, review our compliance and ensure we are compliant with
CQC. I have a fantastic team of office staff that look after our recruitment and provide all
mandatory training to our continually growing team of carers.
I started working for Helping Hands at the end of 2019 as a care coordinator which I
thoroughly enjoyed, before progressing within the company and becoming becoming Branch
Manager in October 2020.

My experience and expertise
I have over 10 years of experience working in the health care sector. I started working in care
at the age of 19, and I have since progressed from care assistant to branch manager, with
various roles in-between. This has given me the knowledge and experience to get where I am
today. I have my NVQ level 2 and 3 in Health and Social Care and am currently working
towards my Level 5 in Leadership and Management.

Why I chose Helping Hands
I chose to work for Helping Hands after hearing very good reviews about the company as a
whole; I had a look at the website and did my research about the company and the service
they provide. I loved the values that the company have and the high standard of care they
deliver. I met with the branch manager and regional manager of Beverley and we chatted
about the organisation and how it was all started from a kitchen table by Mary Lee. I took
the leap from my previous role and I am very glad I took the decision to change, as I have
never looked back. In a year, I have worked my way up from care coordinator to branch
manager, and I love that within Helping Hands there is always room for progression, no
matter your role.
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