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Hello, my name is Karen
Branch Manager for Helping Hands Stalybridge

About me
Hello, I'm Karen and I'm the Branch Manager for Stalybridge. My responsibilities and values
are to ensure that we deliver person-centred care for all individuals, identifying any
client-specific needs they may require support with in their day-to-day living. Our aim is to
deliver high-quality care with the right level of support, dignity and respect needed for our
customers to remain as comfortable and as independent as possible in their own homes.
I enjoy my role as I love to meet new people, build good relationships with the families we
support, and I can ensure they are receiving the quality of care and service that everyone
deserves.
Away from work, I enjoy spending time with my family. I also spend a lot of
time attending concerts, festivals and music events.

My experience and expertise
Since leaving school, I always knew I wanted to work in the care sector. My first job was in a
nursing home setting. Moving on from that, I decided to change track and look more into
domiciliary care. I have over 20 years experience in the adult care sector both within the
public and private sector. I am registered with CQC and I have a Health Service Management
degree at masters level, as well as a degree in Health and Social care.

Why I chose Helping Hands
The first thing that attracted me to Helping Hands was that it was a company that still
focused on its founding values. The amazing carers we have that show true passion and
commitment to the role, often going the extra mile, and hearing customers say how much
they appreciate the carers and the support they receive is music to my ears.
I chose to work with Helping Hands because it is such a unique and inspiring company that
has achieved so much within the care industry.
Helping Hands have a great framework, structure and support network of teams that work
closeley to provide high-quality care services.
Since starting my employment, I have been welcomed and supported since day one.
I am excited to see my branch grow with our wonderful care team.

JD 2021.081 Staff profile V1 - 06 APRIL 2020 © Helping Hands [Homecare], a division of Midshires Care Limited 2005 to 2020. All rights reserved. Registered office:
Head Office, 10 Tything Road West, Alcester, Warwickshire, B49 6EP. Registered in England and Wales no. 3959933.
Helping Hands is registered and therefore licensed to provide services by the Care Quality Commission (ID: 1-101671690) and the Care Inspectorate Wales
(certificate number: W15/00000831/O001/0001). For more information visit www.cqc.org.uk and www.careinspectorate.wales

