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	 CENTRAL: I am the Branch Manager for Chelmsford in the London Region


	About me: Hi, I'm Jade. As a Branch Manager for Helping Hands, I'm here to ensure the wonderful families we care for in the local area all have the support they need to live comfortably and independently in their own homes.  I am also here to ensure that my Care Staff are happy and well looked after in their roles, that they feel valued and wanted as part of our team.  

I live in the Colchester area, but I grew up in Chelmsford so I know the area well.  

I started in care 10 years ago after helping my Husband to care for his elderly Uncle whilst he was receiving Palliative Support. 

I started as a Carer, before moving into the office as an On-Call Coordinator, Care Coordinator and now Branch Manager. Before working in Care, I worked for the Post Office as a Customer Services Clerk. I currently have an NVQ Level 2 in Health and Social Care, I am taking my Level 5 and take all training very seriously.   

	My experience and expertise: Since becoming a Branch Manager, I've had the opportunity to help people with various needs and conditions. 
I've assisted people affected by mental health conditions, dementia and physical conditions. It's always important that our customers feel comfortable and I really enjoy being involved in helping them to live at home for as long as possible. In addition, I've cared for people with complex care needs and those requiring end-of-life support. 
I've had some very fond memories and valuable experiences, and it's hugely rewarding when I know that I've contributed to helping a family in need. 
I've also become a Dementia Champion which has enabled me to gain a first-hand experience of what life is like living with dementia – knowledge which I’m always keen to share with my own team of carers.



	Why I chose Helping Hands: I decided to join Helping Hands as I wanted to work for a care company that cared about their staff and customers, working for a family run company with real family values is amazing. Since I started here, I am proud of the difference I have made, and I fully enjoy engaging with my Carers and Customers.


