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Hello, my name is Jacqueline
and I'm the Live-in Area Care Manager for the East region

About me
I have worked in Care since 2008. I was initially attracted to this sector as I knew that every
day I would do something which would enrich someone’s life. I love working with people and
I get great satisfaction and a sense of achievement knowing that my efforts however small or
large have made a difference to an individual or their family. Knowing that I have enabled
someone to stay in a cherished home to their last day is a powerful influence for me to want
to do this job. Quite often in care we meet clients and families who are at crisis point and it is
immensely rewarding knowing that I have the ability and knowledge to offer a solution to a
crisis and give peace of mind to the clients and families we support.
Outside of work I enjoy going to the gym and Spin classes are a favourite of mine. I also
enjoy Rugby and love the friendly rivalry and atmosphere you get from live sport. I enjoy
cooking and prior to my career change into care my husband and I owned our own Bakery
and Tea Room. This is one of my proudest achievements but also one of the hardest things I
have ever done in my life. We had to close our business due to serious health issues my
husband suffered, but I knew from the interaction from our customers, some very elderly, that
kindness and support goes a long way to make someone happy.

My experience and expertise
Prior to joining Helping Hands I have worked for Allied Healthcare and MiHomecare/Noble
Live In Care. I have been a Registered Manager and have achieved Level 5 in Leadership and
Management. I have worked within the Live In Sector for all of my time in Care and have
had the pleasure of being able to dedicate my time and energy to further develop the
understanding to those who do not know how Live In Care works but I have also been able to
educate others to spread and reinforce the life changing impact that Live In Care can offer
to clients and families.

Why I chose Helping Hands
I have joined Helping Hands as they are the specialists in the area of Live In Care and they
are hugely respected in the care sector. The values which underpin Helping Hands and the
foundation of kindness are akin to my personal values and I am proud to be a member of the
team knowing I have such strong support from like minded individuals who will go that “extra
mile” to deliver and manage the services we provide.
I have personally witnessed the transformation of great care and supporting my husband
back to better health has given me personal insight into the struggles, worries and anxiety
that many of our clients suffer daily I am certain this gives me the empathy needed to do my
job well. We often forget what someone does but we never forget how they made us feel
and I want to ensure all our clients at Helping Hands feel valued, respected and cherished by
us.
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