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Ellie Kingston
Care Manager for Keynsham

Hello, my name is Ellie and I'm the Care Manager for the
Keynsham branch, within the new branches in the South West

About me
As a Branch Care Manager, I am responsible for the standard of care being delivered to
customers throughout my area. It's important to me that the care they receive is second to
none and person centred, and in order to do this I also support my team of office staff and
Care workers.
Communication is so important to make sure everyone feels supported and able to perform to
a high standard, so I am here to support them with all aspects. I had originally thought about
joining the police but was recommended to try care due to my natural caring personality. I
knew someone who worked within care and they expressed the enjoyment you gain; it is so
rewarding and I have loved it since I started!
I have really enjoyed working for Helping Hands since September 2019 and am very excited
to build a new branch to support the demand in the south Bristol area. I am proud of the
variety of care packages Helping Hands is able to offer customers, allowing them to stay at
home.
I grew up in Surrey and moved to Bath after completing my college courses and in my spare
time I enjoy doing floristry and exercise.

My experience and expertise
I joined the care industry in September 2012 as a care worker. I stayed with that company
for 7 years; working my way up from care worker to senior care worker, supervisor and then
care coordinator. I then joined Helping Hands in September 2019 as a care coordinator as it
offered me the opportunity to further my knowledge and skills. Throughout my roles I have
delivered care to a variety of individuals in the BaNES (Bath and North East Somerset) area. I
have also supported them to maintain independence in their own home, insuring they are
receiving the correct level of care to do this.
I have also completed my NVQ level 5 in Health and Social care leadership and
management.

Why I chose Helping Hands
I joined Helping Hands as it was a company whose vision I liked. Their aim is to eventually
provide care to every postcode across the UK allowing everyone to have access to a service
provider, which I thought was extremely important, as I have experienced the difficulties in
finding care for a family member who lives in a rural location.
Within my branch manager role, I am looking forward to supporting a large number of
individuals from different backgrounds to remain independent in their own home, as well as
growing a team of care workers who will deliver a high standard of care.
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