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Hello, my name is Christopher Taylor
and I'm the branch manager for Hertford.

About me
Hello, I'm Christopher. As the Hertford Branch Manager, it is my responsibility to ensure that
the highest level of care is provided by my team. I oversee the daily schedules of our clients
and evaluate their care packages regularly, whilst maintaining a person-centred approach for
each individual.
I am very lucky to work with an extremely dedicated and passionate team of carers and
professionals, each of whom bring exceptionally unique strengths to the group. Their shared
values and commitment reinforce my reasons for why I joined the care industry in the first
place. It is important for me to be able to make a difference within my work, whether its
creating individualised care plans or simply putting a smile on someone's face. Working as a
Branch Manager, I am able to dedicate my time to helping others whilst enabling them to
maintain the highest quality of life.
I maintain a work-life balance by spending my spare time with my family. They help to keep
me grounded and remind me of the true meaning of life.

My experience and expertise
Having initially worked within the high-end Security sector, I was responsible for the
protection and safety of valued items and personnel. This is where my interest in working
within the care field expanded from.
Having now built up over 11 years experience within the Health and Care sector, I have had
the opportunity to work within domiciliary and pallative care, mental health - including
dementia and Alzheimer's disease, and supervision and management. These opportunities
have equipped me with the skills I need to be able to adapt to the changes presented within
the care needs of our clients, both quickly and effectively. I believe this will only further aid
me in the growth within my work.

Why I chose Helping Hands
It is important for me to be able to make a positive impact within the work that I do. Helping
Hands has enabled me to do just that by wholly making a difference everyday within the
lives of our clients, whilst growing myself, both professionally and on an individual level.
Throughout the organisation, I have had amazing support in fulfilling my role so I am able to
carry out my work to the highest standards. It is reflected within their 30+ years of positive
feedback from clients and carers. I am looking forward to continuing to grow with the
company and contribute to the positivity they spread throughout their work.
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